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After midnight, when the evening crew had gene home, a small 
graup of evening and day workers conducted their business in & 
friendly uneventful manner. One night, however, one of the 
players decided during a lull in the game ta take a shot at an 


empty beer can. The player hit the can squarely but failed 


remember about the working phene equipment directly behind his 


target. 


The old electro-mechanical ewitching equipment could handle 


& lot of mistreatment but jt wasn’t impervious to gunshat. The 


wounded piece of equipment, im the words of the switchmen, "fel! 
" The terrified switchmen worked feverishiy through 
rm night replacing the bent and Glasted 
ewitches with equipment from an unused section of the machine 
before the bosses showed up in the morning. The incident went 
unnoticed by management. In today’s digital reality that 
replacement could mot have taken place. 


Another veteran in Irvine told the story about warking in 
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company installations being well-fortifide and mostly windowless 
im those days, the predominentixy white workers were mot in any 
immediate danger. But the curious, being trapped in the Guilding 
for the duration of the violence, were cautioned against going to 
the roof of the Building. The Building was said to have been 
surrounded Oy police sharp shooters. The company said that it 


didn’t want amy of its warkers mistaken for alleged snipers. 


Anather Urange County veteran recalled when the women were 
Segregated to operator positions and the men to the switching 
roams in the atfice in deawntoawn Anaheim. Samehoaw ther managed ta 


ger together, fhe said, with results that never managed to make 1[T. 
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Joe Bustillos 
November 15, 1990 
Change of Pace Editorial: 


AT&T, MCI, Sprint, Pacific Bell, and GTE; it’s all 
telecommunications alphabet soup. Whenever the phone company 
proposes a change, the public runs for cover. 

GTE and Pacific Bell issued a proposal earily in the week 
that the region served by the 714 area code (Orange, Riverside 
and San Bernardino Counties) be split into two area codes. 

Over-reacting to the proposal, LA Times staff writer Sonni 
Efron lamented about poor Orange Countians having to change their 
business cards and stationery. 

"Almost as bad as the prospect of moving, it’s the threat 
that Ma Bell’s evil offspring may yank away your familiar 714 
area code and reclassify you---and half the people in your 
Rolodex---as 909," Efron moaned. 

Of course the change won’t take place for another three 
years. Hell, the way Orange Countians tend to move about most of 
them probably won’t live here when the change takes place. 

Perhaps what the public doesn’t realize is that it is the 
nature of the telecommunications business to change. Spokesmen 
for Pacific Bell and GTE said that they are simply running out of 
telephone numbers. 
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Phone Companies to Split 
the 714 Area Code in Two 


By ERIC LICHTBLAU 


TIMES STAFF WRITER 


Faced with a dwindling supply of 
phone numbers because of the 
region’s rapid growth, GTE and 
Pacific Bell officials have decided 
to carve a new area code out of the 
existing 714 zone now used by 
much ,of Orange County and the 
Inland Empire, officials said Mon- 


day. 

But don’t throw away your busi- 
ness cards and stationery just yet. 

Phone company officials, who 
will announce plans for splitting up 
the area code today, Say they still 
aren’t sure just who will lose 
714—and who will retain it. The 
only thing that seems certain is 
that some of the 2 to 4 million 
customers who now have it will 
eventually have to give it up. 

The phone companies will be 
offering three proposed are for a 


new area code and—as required by 
a new state law—will then allow 


their 714 customers to have a Say 


in the final decision. 

The new area code won't take 
effect until January, 1993. 

But the shortage of details on the 
new plan and its far-off deadline 
didn’t prevent some grumblings 
Monday. 

Orange County Chamber » of 
Commerce President Lucien D. 
Truehill predicted that there was 
“going to be a lot of resistance i 
they split this county up into 
different area codes. This is 4 
dramatic change, and it’s going to 
be a shock to the business commu- 
nity. 

“It’s going to require a lot of 
changes for business just as far as 
stationery and things like that. But 
more than that, there’s the danger 


of the region losing its identity |. 
Please see AREA CODE, A23 © 
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AREA CODE: /14 Must Give Way 


Continued from Al 
when you break up the area code 
like that,” he said. 

“Isn’t there another way it could 
pe done?” he asked. 

Officials at Pacific Bell and GTE 
California reply, “No, there isn’t.” 
- The change was forced by “the 
_explosion of customers” in the 714 
‘region, said GTE California 
‘spokesman Larry Cox. That explo- 
‘sion is a reflection of both the 
population boom in Orange County 
and the Inland Empire and the 
growth of high technology items 
such as telefax machines, inter- 
connected computers and cellular 
phones. 


. Orange County’s population 
grew 21.3% from 1980 to 1990, 
reaching an estimated 2.3 million 
people. San Bernardino and River- 
side counties grew a combined 
59.1% over that same decade, to 2.5 
illion people. The 714 area code 
serves nearly all of Orange County, 
xcept for Seal Beach and parts of 
Los Alamitos and La Habra, along 
with the western portions of Riv- 
erside and San Bernardino counties 
nd several eastern cities in Los 
Angeles County. 


“We're just running out of phone 
umbers,”’ Cox said. 
GTE and Pacific Bell, the two 
principal phone carriers for this 
region, now provide service on 
about 4.7 million lines, amounting 
an estimated 2 to 4 million 
dividual customers, officials said. 
aving about a 25% buffer of 
jumbers in reserve, the companies 
say they have about 5 to 6 million 
umerical combinations available 
4to their customers. But within the 
next two years, company Officials 
dsaid, they are in danger of surpass- 
ing that threshold. 
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This will be the second change in 
the 714 area code’s structure in a 
decade. Created in 1951, the 714 
area code lost its San Diego area 
users in 1982 with the adoption of 
the 619 area code. 


(@ the phone companies put 
out their three proposed 
boundaries for possible new area 
code zones, public hearings are 
planned the week of Nov. 26 
through 30. That new review pro- 
cess, being used for the first time in 
the state, was dictated by legisla- 
tion sponsored by Assemblywoman 
Gwen Moore (D-Los Angeles) and 
signed into law in July. 


Factors such as engineering and 
economics will also come into play 
in the final determination. “It’s not 
totally up to the customers; they'll 
be helping us,” said Pacific Bell 
spokeswoman Linda Bonniksen. 


The state legislation, spurred by 
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complaints about the way that 
phone companies have created new 
area codes in the past, also pre- 
vents the companies from raising 
the cost of local calls that were 
once part of the same area code. 
Even before the 714 area gets its 


_promised realignment, callers will 


have to relearn some once-familiar 
area codes for friends and associ- 
ates elsewhere around the state. 

Customers on the Berkeley- 
Oakland side of San Francisco Bay 
will have to abandon their 415 code 
in favor of 510, starting in October, 
1991. And parts of the present 213 
area code—including Seal Beach 
and parts of Los Alamitos and La 
Habra in Orange County—will 
switch to 310 in early 1992. 

The good news: the phone com- 
panies are offering three-month 
grace periods in each changed area, 
during which calls made with both 
the new and old digits will get 
through. 


PVs Ws San, 
you live?” 
' But what if your area code winds 
up being outre? 

“Whatever they do, I want to be 

the area code that Newport Beach 
is in, ‘cause I tell people I'm from 
‘Newport Beach anyhow,” said co- 
median Todd Glass, who secretly 
vesides in Fountain Valley. “I don’t 
want to end up with Riverside. 
That doesn't attract any women at 
bars.” 
; If southern Orange County is 
teclassified as 909, it could force a 
whole new lingo for enclaves such 
as the Balboa Bay Club. In his 
hovel “The Golden Orange,” au- 
thor Joseph Wambaugh detailed 
the sagging silicone and seamy side 
of li*e among Orange County's 
supr---ich, noting that fortune- 
Bun 1g women at the Bay Club 
ClaSsified potential husbands as 
“724 rich,’ meaning simply 
wealthy, as opposed to “F'FH rich,” 
meaning rich enough to make the 
Fortune 500. 


: “My suggestion would be for the 
Golden Orange to lobby for 967, not 
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IMAGINE YOUR GARAGE... 


Solid hardwood faceframes 
vs. frameless particleboard 


Our cabinet systems utilize only 
solid hardwood face frames for 
superior structural integrity and 
to provide a secure foundation 
for door hardware. Our imitators’ 
frameless particleboard just can 
not compare, 
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Imagine your garage... 
behind closed doors, safe from dust, critters and the view of others. 
Imagine your garage... neat, clean, thoroughly organized 
when you have finally conquered that last bastion of disorder... the garagel 


Why Our Construction is the Best: 


Conejo/ Simi Valicys Santa Clarita Valicy 

(805) 583-0729 

Call Mon.-Thurs. 8 am to 8 pm, Fri, & Sat 8 am to 5 pm, Weekend and evening appointments available for your convenience. 
Also; Closet Organization and Commercial & Industrial Storage Cabinets. 


909,"" said Wambaugh, who soured 
on Newport Beach and has now 
become a 619. 

“(Number] 967 is the California 
penal code section for conspiracy 
to defraud, and that would be a 
much more appropriate number for 


Se 
‘| don’t want to end up 
with Riverside. That 
doesn’t attract any 
women at bars.’ 

TODD GLASS 
Comedian 
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the Golden Orange,” Wambaugh 
said. 

But Will Tate, who sells cellular 
telephones at Electronic Dreams in 
San Clemente, sees a_ potential 
windfall. If the area codes do 
change, cellular phone owners will 
have to bring their telephones in to 
be reprogrammed. Most stores 
charge between $25 and $50 to do 
that, Tate said. 
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Call now for your free in-home design consultation and estimate. 


South Bay/RPV San Fernando Valicy San Gabriel Valley Orange County 


(818) 810-4537 (818) 333-9206 


(805) 255-0201 


More Orange County business coverage 
than any other daily source! 
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in its place, 
. Imagine your satisfaction... 


San Diego County 
(619) 721-1949 
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dont think anybody reaily 
cares for now, but when it happens, 
we'll get a deluge of people. .. ,” 
Tate said. “It will drag people to 
our store, and I'm looking forward 
to that.” 

Without exception, Orange 
County residents interviewed 
Tuesday said they would prefer to 
keep the county united in a single 
area code: 714. But with a sagging 
economy, a weak real estate mar- 
ket and the threat of war in the 
Persian Gulf, few seemed prepared 
to battle the telephone company 
for control of their electronic desti- 
ny. 
“Nine-o-nine has a nice ring to 
it,” said Martin Bensen, artistic 
director of the South Coast Reper- 
tory Theater. “It's hard to get all 
worked up over the issue. But now 
I'll have to cram another number 
into this number-sodden brain.” 

“I'm still one of those people who 
remembers the days when it was 
‘Tuxedo 1234’ to call a cab,”” Bensen 
said, 


Times correspondent John Nalick 
also contributed to this report. 


Inland Empire 


(714) 524-2640 (714) 597-2128 


Even in Riverside and San Ber- . 
nardino counties, community lead- 
ers said the value of keeping the 
switch simple outweighs the in- | 
convenience caused them. i 

“I'm all in favor of breaking it | 
down by county boundaries,” said | 
Bob Kercheval, president of the | 
East Valley Coalition of Chambers | 
of Commerce, which serves San 
Bernardino and Riverside counties. 

“The plan makes total sense, and ' 
I'd like to make the Inland Empire | 
an area code unto itself—there’s a | 
value in that identification,” Ker- | 
cheval said. On the plan to make | 
southern Orange County a part of 
909 as well, he added: “I would 
rather that didn’t happen. It’s a far 
better deal for all of us here not to 
be associated with Orange County 
in a numerical sense.” 


Under the popular county-divi- 
sion plan, Big Bear, Big Bear Lake 
and Running Springs—now part of 
714 and served by Continental 
Telephone Co., rather than Pacific 
Bell or GTE—would be included in 
the 909 region. 
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County 
Residents 
Hung Up on 
Area Code 


m-Reaction: While many 
‘cringe at the thought of 
‘Teclassification, others find 
the prospects attractive. 
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By SONNI EFRON 


sLIMES STAFF WRITER 


“" Call it Area Code Anxiety. 
_*Almost as bad as the prospect of 
‘moving, it’s the threat that Ma 
Bell's evil offspring may yank 
‘away your old familiar 714 area 
.code and reclassify you—and half 
‘the people in your Rolodex—as a 
909. Unpleasant anticipation 
washed over Orange County on 
Tuesday, with many residents 
praying that “they” would do it to 
Riverside and San Bernardino 
‘counties instead. 

| “You're kidding! You're kidding! 
‘Oh, my gosh! How're they going to 
divide it up?" said Linda Lund, 
manager of the Ultimate Invita- 
jtion, a posh stationery store at 
(Fashion Island in Newport Beach. 
“I can see people who've just 
gotten their stationery printed 
{won't be so happy about this.” 


| Indeed. Just two days ago, New- 
port Beach mystery writer Mac- 
Donald Harris placed an order for 
$250 worth of stationery printed 
with his 714 telephone exchange. 

+ “LT ordered 1,000 large letterhead 
and 1,000 small letterhead and 
envelopes to match. .. ,” Harris 
moaned. “You can figure out how 
many letters I have to write every 
day between now and 1993.” 


| But others were thrilled by the 
ibility that a 909 area code for 
he high-rent district between 
Newport Beach and San Clemente 
could have instant snob appeal. 
' bund speculated that clients who 
boast addresses in Corona del Mar 
and Newport Beach may soon be 
able to ask, “I live in 909, where do 
you live?” 
' But what if your area code winds 
up being outre? 

“Whatever they do, I want to be 
the area code that Newport Beach 
js in, ‘cause I tell people I'm from 
Newport Beach anyhow,” said co- 
median Todd Glass, who secretly 
tesides in Fountain Valley. “I don’t 
want to end up with Riverside. 
TMat doesn’t attract any women at 
bars.” 

i If southern Orange County is 
feclassified as 909, it could force a 
whole new lingo for enclaves such 
as the Balboa Bay Club. In his 
novel “The Golden Orange,” au- 
Chor Joseph Wambaugh detailed 
the sagging silicone and seamy side 
of li*° among Orange County's 
Supr--ich, noting that fortune- 
Bun 1g women at the Bay Club 
Classified potential husbands as 
“tt4_ rich,” meaning simply 
wealthy, as opposed to “FFH rich,” 
meaning rich enough to make the 
ae aa | 


AREA CODES: THE POSSIBILITIES (n> pee Bing 


Projecting a shortage of seven-digit phone numbers in the region, 
phone companies Tuesday proposed three plans to restructure the 


714 area code: 


Pacific Ocean 


Pacific Ocean 


714/909 ones 


RIVERSIDE COUNTY 


Pacific Ocean 


909," said Wambaugh, who soured 
on Newport Beach and has now 
become a 619. 

“(Number] 967 is the California 
penal code section for conspiracy 
to defraud, and that would be a 
much more appropriate number for 
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doesn’t attract any 
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the Golden Orange,” Wambaugh 
said. 

But Will Tate, who sells cellular 
telephones at Electronic Dreams in 
San Clemente, sees a potential 
windfall. If the area codes do 
change, cellular phone owners will 
: ‘ vine their telephones in to 
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Under the plan 
favored by GTE 
California and 


Riverside and 
San Bemardino 
counties—would 
get a new 909 
code in January, 
1993. 


In a plan that 
would yield a 
more equitable 
distribution of the 
region's 
telephone lines, 
both for now and 
in the future, the 
northern half of 
Orange County 
would keep the 
714 area code. 
Starting in Irvine, 
the southern end 
would become 
909, along with 
the Inland Empire. 


has a 714 area 
code would keep it, 
while new 
customers would 
all get the 909 


code—regardiess 
of where they are. 
This approach has 
never been tried In 
the United States. 
It would also mean 
that everyone in 
region 


the . 
regardiess of area 
code, would have 
to dial 10 digits to 


make calls within 
the region. 


Los Angeles Times 


“I don’t think anybody really 
cares for now, but when it happens, 
we'll get a deluge of people. . . ,” 
Tate said. “It will drag people to 
our store, and I'm looking forward 
to that.” 

Without exception, Orange 
County residents interviewed 
Tuesday said they would prefer to 
keep the county united in a single 
area code: 714. But with a sagging 
economy, a weak real estate mar- 
ket and the threat of war in the 
Persian Gulf, few seemed prepared 
to battle the telephone company 
for control of their electronic desti- 
ny. 

“Nine-o-nine has a nice ring to 
it,” said Martin Bensen, artistic 
director of the South Coast Reper- 
tory Theater. “It’s hard to get all 
worked up over the issue. But now 
I'll have to cram another number 
into this number-sodden brain.” 

“I'm still one of those people who 
remembers the days when it was 
‘Tuxedo 1234’ to call a cab,” Bensen 
said. 


PHONES: 3 Ways to Carve Up 714 Zone 
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code changes, a division by county 
lines would be relatively easy in 
the 714 area because Orange Coun- 
ty is already naturally divided from 
its eastern neighbors in many areas 
by unpopulated wild lands, such as 
Cleveland National Forest, officials 
said. 

Royalty said the 714 area code is 
simply running out of numbers, 
forcing the creation of the new 
zone. Fueled by the region's boom 
in population in general and in 
high-tech items such as cellular 
phones and fax machines in partic- 
ular, customer lines in the 714 area 
have surged from 2.6 million lines 
less than five years ago to 4.7 
million today. 

Under a second plan put forth by 
the phone company, northern Or- 
ange County would keep the 714 
code, while South County would 
join the Inland Empire in adopting 
909. The main advantage of this 
plan, officials say, is that it would 
more equally divide the area’s 4.7 
million lines than would the first 
plan, thus increasing the life span 
of the new area Code. _ 

A third “overlay” plan would 


area-code to keep it, while all new 
users—ho matter where they live 
within the region—would get the 
909 exchange. This would mean 
that all 714 and 909 users, mingled 
in the Orange County and Inland 
Empire region, would have to dial 
10 numbers to make any outgoing 
calls 


“Whoa, that one sounds incred- 
ibly unwieldy,” said Pat Crockett, 
president of the South Orange 
County Chamber of Commerce. 

Crockett’s response was typical. 
Among more than a dozen people 


sampled informally Tuesday in the | 
7%4 area—from secretaries and | 
clerks to city council members and | 
business leaders—the plan to di- | 


vide the areas by county was the 
unanimous choice. 


“IT don’t think any community . 
wants to have itself split up any | 
more than it has to be,” said Irvine - 


City Councilman Barry J. Ham- 


mond, whose city would be divided . 
at its southeast corner if the county | 
is split. “We're already split by 


freeways, so we don’t want to have 
an area code divide us even fur- 
ther.” 


Even in Riverside and San Ber- : 
nardino counties, community lead- : 
ers said the value of keeping the |; 
switch simple outweighs the in- : 


convenience caused them. 


“I'm all in favor of breaking it } 


down by county boundaries,” said 
Bob Kercheval, president of the 
East Valley Coalition of Chambers 
of Commerce, which serves San 
Bernardino and Riverside counties. 

“The plan makes total sense, and 
I'd like to make the Inland Empire 
an area code unto itself—there's a 
value in that identification,” Ker- 
cheval said. On the plan to make 
southern Orange County a part of 
909 as well, he added: “I would 
rather that didn’t happen. It’s a far 
better deal for all of us here not to 
be associated with Orange County 
in a numerical sense.” 


Under the popular county -divi- 
sion plan, Big Bear, Big Bear Lake 
and Running Springs—now part of 
714 and served by Continental 


Telephone Co., rather than Pacific 
Rall ae OTD eermuceted toe ict pee 


But several unincorporated and 
largely unpopulated areas just out- 
side Orange County will remain in 
714: a small sliver of Los Angeles 
County south of Diamond Bar; in 
southwest San Bernardino Canyon 


ee ee 
‘I don't think any 

community wants to have 
itself split up any more 
than it has to be. We're 

already split by freeways, 

so we don’t want to have 
an area code divide us 

even further.’ 

Irvine city councilman 
ee, 
in the Sleepy Hollow Canyon area; 
and in western Riverside County, 
on the southeast border of Orange 
County. 


Those northeast Orange County 
cities now included in the 213 area 
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SILVER FERN 


130 McCormick #105 
Costa Mesa, CA 
(714) 434-4999 


ON ALL MEN’S & 
WOMEN’S CLOTHING 


FINAL WEEKEND 


e Shorts (misc. ) 
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November 17 


Most Items Under $10.00 
... And much more! Everything will be sold! 


code—Seal Beach and parts of 
Alamitos and La Habra—would be 
unaffected by the switch. Under 
earlier plan, they, along with othe: 
parts of Los Angeles, are to ; 
to 310 in 1992. 
The plans have been under ¢ 
velopment for more than a year. 
final decision will be made ip 
January and the changes should be 
in effect in early 1993. Phong 
company officials say the area code 
changes—regardless of which plat 
is ultimately accepted—will ne 
affect calling rates; that is deter-— 
mined by call distance, not area 
codes, they said. f 


Despite the phone comp 
assurances of an easy transi 
some frequent phone users 
still clearly skeptical after Tues 
day's announcement. 2 

“I lived in L.A. when they 
switched [from 213 to 818) there? 
and it was a real pain,” said Jenn’ 
Neff, a secretary at the Santa 
Margarita Co. “It’s tough to get 
used to. And I'm sure they'll find #& 
way to charge you more for the 
phone calls now too.” ? 


Retail Now! 
$30.00 $905 

54.00 $qss 
$62.00 $4%s 
130.00 $g2s 
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November 18 
10 a.m.-3 p.m. 


Carving Up 714 Zone: 


Where Should Line Be? 


= Telephones: Companies 


suggest three ways to draw 


boundaries for old region and a new 909 area code. 


By ERIC LICHTBLAU 
TIMES STAFF WRITER 

Newport Beach (714), a glitzy 
magazine for the rich and famous, 
won't have to worry. about its 


_ masthead becoming irrelevant. 


And the high school kids on Or- 
ange County’s 714 All-Star team 
don’t have to send their jerseys 
back for new logos just yet. 


They are among the lucky ones | 


who get to keep their area code. 
But for millions of residents and 
businesses in the Inland Empire 
and the far-eastern end of Los 
Angeles County—and possibly 
even south Orange County —1993 
will likely bring a new number to 
memorize: 909. 

That’s the new area code pro- 
posed Tuesday by officials at GTE 
California and Pacific Bell in a plan 
to answer a shrinking supply of 
seven-digit numbers in the boom - 
ing 714 region. 

Under a first-time review pro- 
cess mandated by a new state law, 
the phone companies will hold 
public hearings on the proposed 
changes Nov. 26-30 in Ontario, 
Brea, Riverside, San Bernardino, 
Irvine and Hemet. 

The proposals are: leaving Or- 
ange County as 7 14 and turning the 
rest of the existing area code into 
909; splitting Orange County into 
north and south and making South 
County part of the Inland Empire's 
new 909 setup; or interspersing 


new 909 numbers with the existing 


. 714s throughout the entire region. 


Under the last scenario, new 
telephone lines in the existing 714 
area would be given 909 area 
codes, meaning that neighbors 
could have different area codes and 
could only dial each other using 
10-digit numbers. 

The plan that received the 
strong backing of the phone com- 
panies Tuesday would essentially 
break down the area codes by 
county lines: Orange County, with 
the exception of three northwest 


cities now in 213, would keep 714, © 


while virtually all the rest of the 


gw AREA CODE ANXIETY 
Residents wonder which is 
best—714 or 909? A22 


present 714 area—from Diamond 
Bar and several other eastern Los 
Angeles cities, through western 
Riverside and San Bernardino— 
would switch to the 909 code as of 
January, 1993. 7 
“This is the plan that will cause 
the least disruption for the public,” 
asserted Reed Royalty, area vice 
president for Pacific Bell. Although 
expecting resistance to the changes 
from some quarters, he said, “We 
think we're easing the public into 
this as gently as we possibly can.” 
Unlike problems that arose in 
creating the new 310 area code in 
Los Angeles and in other area- 
Please see PHONES, A22 


